
Solution for ”This app can’t open” 
 

 

 

1. Right-click on the start 
menu  
(the Windows flag). 
 

2. Click on Control panel. 

 
 



3. Change View by to 
Category. 
 

4. Click on System and 
Security.  

 
 

5. Click on Change User 
Account Control 
settings. 

 
 



6. Pull the control to the 
next highest level 
(default). 
 

7. Click on OK. 
 

8. Restart your computer. 
 
Because of the option for 
fast startup, it might not 
have the same effect if 
you turn of and restart the 
computer manually.  
 

 
 

9. If you get a runtime-error, right-click the 
program icon and select Run as 
Administrator. 

 
 


